
Upgrade
Your Home
AND SAVE!
As a residential customer, you are eligible to receive 
cash-back incentives for energy e�ciency upgrades 
through Appalachian Power’s Home Performance 
Program. It’s simple! An energy advisor will visit your home 
to provide a NO COST Home Energy Assessment (HEA) and 
install energy-saving measures to help you save money.

BUT WAIT, THERE’S MORE!
Income-eligible households can now take advantage of even bigger 
incentives! Home Performance Plus (HP Plus) provides a variety of 
energy-saving improvements beyond the initial HEA.

833-402-2221
TakeChargeVA.com

HOME PERFORMANCE PROGRAM



COMMON ENERGY
UPGRADES FOR
YOUR HOME:

LIGHTING
LED replacement lamps can pay 
for themselves in energy savings 
within a year.

HVAC
HVAC costs can account for 65% of 
your home’s energy use. Replace 
ine�cient systems and save.

HOT WATER
An energy-e�cient water heater 
can help reduce your monthly 
electricity bills.

INSULATION
Adding proper insulation to your 
home can help save money on both 
heating and cooling.
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AM I ELIGIBLE?
• Virginia single-family detached homes, townhomes and 
 duplexes served by Appalachian Power are eligible for 
 the Home Performance Program. Renter-occupied homes 
 are also eligible with electrical service in the occupant’s 
 name and written consent from the property owner.

• Your home must be heated by electricity to qualify for 
 certain measures and incentives.

• Enhanced incentives through HP Plus are available 
 to residential customers who meet income eligibility 
 requirements. Contact us to learn if you qualify.

HOW IT WORKS
Simply schedule a Home Energy Assessment and a Home 
Performance Energy Advisor will evaluate your home, 
install energy-saving measures, and provide you with a 
comprehensive HEA Report.

Sign up online at TakeChargeVA.com or call 833.402.2221 
to schedule a time for an assessment.


